Overview

DATACORRP is focused on delivering consulting services to the Medium and Enterprise Business
Market in Florida, including Education K-20.

We are engaged in Network Systems Integration and Support Services.

Our clients’ engage us as “Trusted Advisors” to help them address needs and problems related to
Network Computing, Security, Backup/Recovery, and Support. We integrate proven technologies
to provide our clients with data high-availability and an optimized, secure network computing
environment.

Consulting Services

Network Health Survey : This exercise helps determine if an existing network infrastructure
meets the minimum standards, typically set forth by management, to ‘run’ mission -critical
business applications. Each network element (i.e., Server, Desktop, Security, Switches/Routers,
Email/Messaging, Backup/Recovery), receives a grade on the state or general condition of the
element. A Score Card’ is prepared and reviewed with management. This report includes
findings and recommendations to help improve cost-efficiencies, increase data availability, system
performance and reliability. The report also helps management cost-justify an investment in an
information-technology product and/or service.

IPT Readiness Assessment: This exercise involves the evaluation of a data network to help predict
how well VolIP will work on a network prior to deployment. We simulate VolP traffic and produce
in-depth reports, including an executive summary "go/no go" report and reports to help pinpoint
where network improvements are required to attain an acceptable Quality of Service (QoS).

Systems Integration Services

= Network Migrations and Deployments: Microsoft 200072003 Windows Server
=  Microsoft ‘Thin-Client’ Deployments: Microsoft Terminal Services and Citrix

= Microsoft Active Directory Services: Design and Deployment

= Microsoft Exchange High-Availability

= Microsoft Exchange Migrations: Microsoft Exchange 2000/2003 Server

= |P Telephony: CISCO

=  LAN/WAN and “Wireless” Network Design and Support: CISCO

= Network Security: Intrusion Detection and Firewall Management

= Database Migrations and Performance Tuning: Microsoft SQL 2000

= Enterprise Data Storage (SAN/NAS) and Storage Management: Hitachi and ADIC
= Project Management and Project Management Office (PMO) Services

Systems Support and Maintenance Programs

We offer two (2) options for Network and PC Technical Support/Maintenance:

Reactive or Per Incident Support through a pre-paid 'block of time'. Clients can purchase as
little as 30 hours to gain access to DATACORP's staff of senior network engineers with a 4-hour
response time in support of their existing network infrastructure.

Proactive Support whereby a client pays a flat monthly fee to have their network and computer
systems maintained by DATACORP.
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Our People

Our team is comprised of senior technical professionals and certified engineers, experienced with
large-scale, distributed network systems design and integration experience. They work in
collaboration with our clients’ internal IT staff to solve real business problems.

Key Differentiators

Our business model is founded on the complex needs of business continuance in an era of ever
shrinking IT budgets. We address the need for a technical consulting firm with best practices and
pure intellectual capital to provide business entities with alternatives.

We do not always take the traditional consulting route of ‘fork lifting’ legacy systems for new,
emerging technologies. On the contrary, we make every effort to design solutions that lev erage
investments in proven systems. Our mission is to help clients strive towards ‘zero’ downtime
within a reasonable budget and acceptable ROI.

Strategic Alliances

We have established strategic alliances with companies and technology innovators that increase
our value-proposition to the select clients we serve. These alliances include Microsoft, Citrix,
Hitachi Data Systems, Cisco, ADIC, NETIQ, AVNET Enterprise Solutions, and New Horizons
Learning Centers.

We will continue to identify superior alliances to maximize the value of our solutions and to help
keep our team abreast of better and more cost-effective alternatives to client business problems.

Founding Philosophy

DATACORP’s founding philosophy is based on Trust, Commitment, and Servic e Excellence.

Hugo G. Perez

Managing Director

Phone: 305-490-8828
mailto:hugo@data-corporation.com
8725 Northwest 18" Terrace
Suite 206

Miami, FL 33172
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